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APPENDIX "D" 

BOBOO 7S7 

AVIONIC/EIBC'l'llIC.U. 

CruiH a right-hand engine abut dovn due to tin varninc 

UBCJlilT 111GI11DIII. 

De•o•nt, 'LI Slat Di•acr••' oaution w.rning illuainated 
l>e•oenta 'LI Slat Dhacz• .. • oaution warninc illa.1.nated 
Deaoent1 'LI Slat Dia-ere•' qaution w.rninc illllllinated 
Deaoent1 'LI Slat Di.agree' caution warning illuainated 
Deaoenta 'LI Slat Dia-ere•' oaution varning ill\lllinated 
CU.abs tl7ing oontrol oonti,uration warning when flap 

HleoW to Nro 

0 0 0 

ATIORIC/EIBC'l'RIC.U. 

1fTS7/78 G-Jm u SS2 London/Malta 
diTerted to Pari• 

CruiH1 right-hand engine •hut down due to tin w.rninc 

28 7eb 84 
1) Kar 84
14 Mar 84
07 Apr 84
28 Apr 84

18 JN 84 

hring the oruh• at PL290 a tin warning tor the right-band engine 
ooournd. All engine indioationa veN normal and on oloaing the 
right-hand thruat lenr the w.rning oeaHd. On eaainc the thruat leTer 
open the warning no111'Nd ao the tiN drill wa carried out, both tin 
bottlH being tired, a nd  the warning oeued. The airoratt dinrW 
to Paria vheN U l&ncled 6000 q OTerveight (90 OOO q au), without 
farther inoident. 

In•peotion or the engine �ealed a bot air le&lt at the LP turbln• 
oadnc drain oonneotion and a teaJ)OrU'7 npair vu oarried out. Thi• 
1• not oonddered to ban oontributed to the tin vaming. On return 
to London the right engine tin detection oazd vu ohanged and the tin 
deteotion oirouit then teated and deol&Nd aerYioeable. Dlu-inc tbe 
Nhrn Hotor to London the •tatua ••NP •a TtJBB 0B Dft 1 • illuainated 
ao the turbine OTerheat detaotor llr 1 wu ohanpcl. Th• tnporarr 
npair to tb• LP turbine oaaing clftin oonneotion wa replaoed with an 
aHeablJ' wbiob mouctt tbia oonneotion to the lateat aodUioaUon atate 
and prolonp4 pollDcla Z'llll8 ot tbe engine prond •aUataoto17. 

OYerveight lancling obeolta veN oarriH out in aooordanoe with tbe 
Naintananoe JIIIDual. lo cleteota veN round • 

'l'h• ri,t,t engine tire cleteotion oa:td vu nturnecl to Jloeing ta 
inTeatigation. •o deteota were found. The turbine overheat cleteotor 
vu oontiraecl deteotin clue to innlation bre&ltclovn oauaed bJ' 
contamination or tb• teminal uHabu... 'l'be airoratt operatN 
vitbout turtba tin Vll1'l1inp matil 27 April 1984, vben the atatu 
... ..,. 'R TUllB OB DE'? 2' illllllinated, •o turbine oTerheat detector 2 
vae ohans-cl on )0 April 1984. Thi• vaa alao oontirad deteotin clue 
to the .... oauH aa detector 1. :Both deteotora were pre-aod.Uioation 
77CO)S. The tire warning i• attributed to a oontirad inteftittent 
deteot on both deteotora ooourring aiaultaneoual7 naulting in a clual 
loop !allure oauaing a talae tire warning. It ahoulcl aleo be noted 
that the atatua .... ap •a TUBll OB DB'l' 1•, vaa tirat reportecl on 
11 April1 the ADD vu olearecl b7 a e7at• Hlt-tHt. Sino• the 
replaoe .. nt ot both deteotora the airoratt baa operated onr 100 tlJ'inc 
bour• with no turther Nport• oL !al•• tin wazninca. 
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BOBIIG 7S7 (Cont} 

Moditioation 77CO)S introduoea beat•hrink eleeTing to the oeraaio 
terainal po•t• or the turbine ooolio« oYerheat det.otor •witoh•• to 
preYent oontaaination. All OTerheat detector• fitted to 5j�C •n«inea 
h&Te been aoditied. lo further aotion 1• propo•ed. 

,mcun illGIKEERDIG 
B7S7 /61 G-BllCJ BA 6)8 London/Copenhapn 
I1eaoent1 'LE Slat Diaagree• oution IIU'llio« illuainated 

28 hb 84 
16)6 Gift'

A caution varnio« 'LI Slat Diaacr-1' ocourred when nap 1 vu Hlffted 
at 2500 feet. The alternate !lap driTe a7at .. vu aeleoted and a 
Plap 20 landinc ooapleted without further incident. 

lot deterained at the tt.. Ground !unction oheoka did not reJZ'CHl,aoe 
the detect. In•peotion ot the !lap and •lat •r•t•• renal .. no 
deteot• ezoept 101 aoo\llllllation reaaining in the rear trailing edce 
inner •plit tlap, vhioh vu reaond. Thia 1a not ooneiderecl to haft 
oaUled the aal!unction vhioh ooourrecl on a further tour reported 
oooa1ion•, ••• !757/64, B7S7/6'51, B7S7/76 and rTS7/80 below. 

!757/64
I1e�oent1

G-BIXJ �2) Manohe1ter/London 
'LI Slat Di•acre•' oaution warninc illaainated 

A caution warning 'LI Slat Diaagree' ooourrecl when nap 1 vu Hleote4 
at 6000 feet. Th• alternate tlap driTe a7at .. waa aeleoted and a 
Plap 20 landiq ooapleted without turtber incident. 

lot d1t1rained at the ti•. 'fh• deteot reourred on three turtber 
reported ooouiona, aeo 'lf1S7/6S, rTS7/76 and B7S7/80 below. 

B7S7/6S 
I1e1oent1· 

G-BIXJ !!488.3 Glaagow/London 
'LI Slat Diaagree• caution IIU'llin« illuainated 

14 Mar 84 
1120 GIil' 

A caution varnio« 'LE Slat Diaacr••' occurred vhen n&p 1 vaa HleoW 
at 2500 t11t. The alternate tlap driY1 •7at .. vaa ••l•oted and a 
nap 20 landiag ooapleted without l'urther incident. 

lot deterained at the ti•• lillrtenaiT1 inapeotion vaa carried out to 
obeok tor foreign objeota in the LI •lat traok boU1inga and to oheot 
tor loo•• riYet• on torque driTe ahatta. lo deteota were reported &Dd 
,;round !unction obeoka or the tlap/1lat •r•t• .. were aatiataotol'J'• 
'l'b1,d1teot recurred on two turthlr reported ooouiona, HI B7S7/76 
and !757/80 below. 

!757/76
I1eao1nt1

G-BIXJ BA )1S Paria/London 
'LI Slat Diaacre•' caution wrning illuainated 

07 Apr 84 
18)0 Gm

A caution vunio« 'LE Slat Dilacre•' occurred when nap 1 vu aeleoW 
at )OOO teet. Th• alternate tlap driYe a79t1a vaa ,eleoted and a 
Plap 20 l&Dding ooapleted without further incident. 

lot deterainld at the tiM. The airoratt •• routed to a.in bue 
tor further iDYe•tigation when the driYe 110tor on the ilat power driTe 
unit and control Yaln were changed. Plmction obeoka ven Htiataotor7 
and the airoratt vu rel1a11d tor further ••nioe. 

The d1!1ot reourrecl on tour turtber ocouiou which were not tbe aubjeot 
ot air 1atet7 report•• 9 April, 10 April, 1) April and 17 April 1984. 
Polloving the incident on 10 April, the l1tt and right-band alat 
poaition• reaolYera vere changed, and further adju1tld following the 
incident on 17 April. The deteo reourrecl on a further reported 
ocoa1ion, ••• !757/80 below. 

!757/80
I1eao1nt1

G-BIJCJ BA 344 London/llioe 
'LE Slat Dia&&re•' caution varning illuainated 
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28 Apr 84 
1640 QIT 

BOBIIG 757 (Cont} 
A oaution wrnio« 'LE Slat Dhacre•' ooourred vben nap 1 vu Hl-«ited 
at )500 feet. ..!he alternate !lap drift •Y•t .. •• Hl-«ited and a 
nap 20 l&ndinc vu ooapleted without further iDOident. 

The alat up•top riggio« olearano•• were oheoked and �t vaa found that 
alata 1 to 4 on the left-hand vio« had inauftioi1nt olearanoe, •o tbe7 
were rerigged to giYe the oorreot olearano1. Since thi• adJuataent 
the airoratt ha• operated tor onr 150 tlyinc houri to date (22 May 84} 
without further report• ot 'LE Slat Diaagree• caution warninca. 
BoveTer, with r1gard to the lone hiatory ot thi• d1teot, goio« 'baok to 
15 Deoeaber 198), prior to d1linr7 to Briti•h Airva78, and tbe nwaber 
or ooaponent• replaold durinc the aub•equent troublHhooting, it 1• not 
oertain that the d1!eot can be poaitiYel7 attributed to the inoorreot 
•lat upatop olea:rano••• lo d1teot• b&T1 been reported with an:, or the
coaponent• ohanged in re•pon•• to the reported incidenta. lo r-arther
aotion h propo1ed at thia ti•.

B7S7/66 G-BllCC BA970SE London/London 
Cliab1 !lying control conti,uration varning when tlap 

••l1otld to aero

18 Mar 84 
1400 Giff 

Arter take-ott tor a Cot! air t••t, on 11lection ot !lap• to aero, a 
oontiguration vaming occurred with a 1Plap1' M1np. The left and 
right •tiok •baker and auto1lat deployaent •7•tn• were found to be 
inoperatiTe dvio« •tall aDOe\lYl'He The tlicbt1•d vu ooapleW 
and the airoratt returned to London and landed vithoat turtber iDOidat. 

Subaequent iupeotion :Nnaled that the DOH landin« par oleo vu 
oYerobar,-4 b7 two pint• ot oil and the nitrogen preaaar9 vu Tiry' low. 
Thia inoorreot HrYioio« re•ulted in the failure ot the noH landinc 
gear leg to extend alter tak.-ott, ao preYenting the air/�und 
proxiait7 avitohH troa 'blinc aotuted. Tbe noH landin« par vu 
oorreotl7 ••rYio1d and the airoratt baa •inoe operated oTer )SO tl7inc 
houra without l'urtb1r report. ot tal .. oonti.-:r&tion vaz"Dincae 

Boeing baa oontiraed that the reported •79t1u are atteoted b7 DOD­
operation ot th• air/� proxiaity avitohH. 'l'be varn1np will 
ooo,u, vben the tlapa are aoYed out ot the take-oft ran&'I• 

Prior to thia flight the airoratt bad been aubjeot to a aoditioation 
progr .... carried out by Boeing penonnel. During tbia t1- � DOH 
landing gear 0110 •oraper ring had been replaced and the noH l&DdiDC 
gear nohar,-4 with tluid. Thia abould ban been obeoked and ad,UW 
b7 Britiab Airway• 1ngin11n prior to tli,tit. It baa not be1D poaaibl• 
to deterain• the ,tart reapouibl• tor the inoorreot obar•in«• 
Boeing baa iHuld further intoraation on the proper HrYioing ot the 
noH landing gear 0110 vhiob baa been oiroulated to Britiab A� 
atatt in Technical Jew 111' 991, iaaued 11 Nq 1984. lo turtber aotioD 
1a propo•ed• 

Boeing are reTiewing the deaign ot the logio oirouita in relation to 
the air/,;round proxiait7 avitohla. 

Action will be reoo:rded. 
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GROUND JWmLI?G 

Mal.�1 Boeing 7)7 aircraft fuaelage altin punctured 
by tractor 

London, Boeing 747 door 2 right damapd by oatering 
hoilt 

Gatwick, Boeing 7)7 ving damaged when the aircraft 
moved in gusty vind condi tione 

A .. terda1u S1-11 aircratt damaged vhen atruok by
baggage container

London, Boeing 747 aircraft noae and prHaure bulkhead 
damaged 

London, S1-11 aircraft damaged vhen jetty oanow 
collapsed on fu1el&&9 

Pariat S1-11 1tarboard wing damaged by a forklift truck 
London, Boeing 7)7 engine cowling damaged by cargo loader 
Auterduu S1-11 forward paaeenpr door damaged b)' 

air bridge 

-000-

AT7)7/129 G-B'.:JG BA 474 Malaga 
Parked, aircraft fueelage akin punc :ured by tractor 

28 lfov 8) 

16 Deo 8) 

02 Jan 84 

14 Jan 84 

o8 Feb 84 

09 Feb 84 
24 Apr 84 
29 Apr 84 

01 M&T 84 

28 Nov 83 
1650 GMT 

Whilat the aircratt wae parked during the turnround a bang vae heard 
which vae thought at the time to being the closing or a cargo hold door. 
Inepection revealed that the fu1elage had a tvo inoh puncture tvo feet 
forward or the oxygen oharging point. 

Sub1equ.ent inve1tigation detel"lllined that the damage had been oau1ed by 
a baggage tractor, but the driver va1 not identi!ied. The d.amap va1 
deterred to ba1e where permanent repair, were carried out. 

The handling &&ente have been reque1ted to exercise extri& vigilance. 

B747/42S1 G-AWNE BA 11 London 
Parked, door 2 right damaged by catering hoi1t 

16 Dec 8) 
1800 Qfl' 

During aircraft refuelling and catering loading the aircraft suddenly 
settled resulting in Nr 2 door right being damaged vhen it contacted the 
oatering hoist plattol'II. The damage to the door mechanism necessitated 
the aircraft being vithdravn from service for a replacement door to be 
fitted. 

Ramp Manager Terminal 3 advises that interviews vith the ,tart concerned 
revealed that during the loading operation prior to the incident the a� 
craft waa repoeitioned from stand !C23 to K21. The ataft also confirmed 
that the catering vehicle and platform had been correctly poeitioned and 
that the aircraft had suddenly eettled nine inches. The cauee ot the 
sudden drop has been attributed to the probable extension ot the nose 
landing gear oleo during the towing operation and then a sudden oontrao­
tion vhen loading vaa recomenced. The repositioning ot the airora!t 
during the loading operation ia an unuaual requirement and vaa reported 
to be tor customer aerYicea reaaona. Ho further action ia propoaed. 

AT737/1)6 G-BGJM IT 504 Gatwick 
Parked, ving dlllB&B9(1 when the airora!t aoved in pat,. 

vind oonditiona 

02 Jan 84 
21)0 GM'1'

The airoraft vas parked at stand 20 in heavy rain and gua1.y vind oondi­
tione (23 kt gusting to 43 kt) when it vaa blovn round and the port 
vingtip vae damaged vhen it a truck a catering truck. At the ti• both 
port and starboard mainvheela vere chocked and the parking brake 
releaeed. The aircraft vaa removed from HrYice tor reotitioation ot

the damage. 
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Station Manager Gatwick ha1 oontirald that all vhHla were chocked at 
the front and at the rear but vhen the aircraft vaa 110Yed b7 the v1n4 
the starboard !rent and port rear chocks vere pushed alide. 

Chier Engineer Technical and Quality SerYicea haa advised that strict 
adherence to ATP 688 in re1pect or chocking and brake applioation would 
have prevented thie incident. 

Station Manager Gatwick hae reainded hie start ot the need to park� 
craft into the vind and eneure chooka are fitted anucl7 under the vheela 
vhen high vinda prevail. They vill also do periodic cbeolca to oon!i.rll 
all aircraft and equipment are aeourel7 anchored. 

The ohooka in uae are oonlidered adequate tor the requirement. 

S1-11/4)8 G-AVMH BA 414, A11111terdam 
Parked, aircraft damaged when•atruok by bagpp container 

14 Jan 84 
1630 GMT 

Whilet the aircraft vaa parked on the apron at Auterdam during a atol'II 
a baggage container vaa blown by the high vind into the starboard aide 
or the fueelage resulting in damage to the fuselage akin. The aircratt 
vaa operated back to London unpreHuriaed tor repair. Reported that 
vind vae gueting up to 50 kt. 

Thie incident vaa dravn to the attention or the handling agent (ICU't), 
vho have advieed that the basga«e container aoved in the high vind 
becauee the lock on the b&g&age container vae unserviceable. JCUlt have 
carried out a eerviceability oheok on all their baggage containers. 
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